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1. Abbreviations:

Abbreviation

CRA

Expansion

Central Recordkeeping Agency

@ protean

DDO

Drawing & Disbursing Office

DTO

District Treasury Office

DTA

Directorate of Treasuries & Accounts

Nodal Office

PAO/PRAO/DTO/DTA registered under NPS

NPS

National Pension System

oTP

One Time Password

PAO

Pay and Accounts Office

POP

Point of Presence

PFRDA

Pension Fund Regulatory & Development Authority

PRAN

Permanent Retirement Account Number

PRAO

Principal Accounts Office

UIDAI

Unique Identification Authority of India

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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2. Process Flow - Processing of Online Partial Withdrawal Request

Initiation of Online Partial Withdrawal request by
Subscriber in the CRA System by logging with PRAN as
User ID and Password

v

Mandatory Acceptance of Self-declaration

v

Online Bank Account Verification
(through Penny Drop)

v

Successful
Y/N

Updation of Bank account details in PRAN
/ Submission of request to Nodal
Office/POP

v v

Proceed with OTP Authentication Proceed with eSign

v v

Verification of request through OTP sent on Verification of request through OTP sent
Mobile Number and email ID registered in on Mobile Number registered with Aadhaar
CRA

v v

Submission of request through OTP Submission of request through eSign
Authentication

y

Verification of request by Nodal Office/POP in
the CRA System (through one User ID)

v

Authorization of request by Nodal Office/POP
in the CRA System (through another User ID)

v

Redemption of Units from PRAN

v

Transfer of funds in Subscriber’s Bank
Account by Trustee Bank

v

END
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3. Preface:

As per Pension Fund Regulatory and Development Authority (PFRDA) Exit Regulations, 2015 &
amendments thereto, a Subscriber can opt for Partial Withdrawal from accumulated pension
wealth of the subscriber, not exceeding twenty-five per cent of the own contributions made by
the subscriber.

The details regarding purpose of Partial Withdrawal, the related conditions are provided below:

Purposes:

Subscriber can opt for Partial Withdrawal for below mentioned Purposes:

a) for Higher education of his or her children including a legally adopted child;

b) for the marriage of his or her children, including a legally adopted child;

c) one-time withdrawal for the purchase or construction of a residential house or flat in his or
her own name or in a joint name with his or her legally wedded spouse. In case, the
subscriber already owns either individually or in the joint name a residential house or flat,
other than ancestral property, no withdrawal shall be permitted;
for medical treatment or hospitalization of self or legally wedded spouse, children, including
legally adopted children or parents;
to meet medical and incidental expenses arising out of the disability or incapacitation suffered
by the subscriber;
towards settlement of a financial obligation availed by a subscriber from a regulated financial
institution against the lien or the charge marked on the individual pension account.

Conditions:

Subscriber can opt for Partial Withdrawal as per below mentioned Conditions:

1) The Subscriber shall have been in the NPS at least for a period of three years.

2) a) The subscriber shall be allowed to withdraw up to a maximum of four times prior to
attaining the age of sixty years or prior to superannuation or retirement, whichever is
later, with a minimum interval of four years between successive withdrawals.

b) The subscriber who remains in the NPS beyond the age of sixty years or beyond
superannuation or retirement, whichever is later, shall be eligible to make partial
withdrawal from an individual pension account, with a minimum interval of three years
between successive withdrawals.

3) The Subscriber can opt for withdrawal not exceeding 25% of self-contributions made

by him/her. Returns generated on the contributions shall not be eligible for partial
withdrawal.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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Submission of Withdrawal request:

Subscriber is not required to submit Physical Withdrawal Form and/or Supporting Documents to
Nodal Office/POP as this is paperless process. The Subscriber is required to accept the 'Self
declaration” for utilization of funds for stated reason of Partial Withdrawal provided in Online
Withdrawal Module as part of - Declaration by the Subscriber.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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4. Procedure for Processing Online Partial Withdrawal request

Pre-requisite for Partial Withdrawal request initiated by Subscriber:

NPS account is FATCA compliant - Partial Withdrawal request is not allowed if PRAN is not
FATCA-compliant.

Subscriber should have fulfilled the conditions for Partial Withdrawal as per PFRDA guidelines
as mentioned above.

Bank Account details of the Subscriber are updated in his/her NPS account. Bank of the
Subscriber should be empaneled for Online Bank Account Verification. Also, the Subscriber
needs to be the First Account Holder of the Bank Account in case of Joint Bank Account.
Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS
Code and Name of the Subscriber will be verified through online Bank Account Verification
(Penny drop facility). If Online Bank Account Verification (Penny drop) fails, request
initiation will not be allowed. Hence, Bank account humber and IFS Code should be active
and operative. Also Name of Subscriber as per CRA and bank record should match.
Subscriber is required to submit the request using OTP Authentication / eSign. Hence, valid
Mobile Number and email ID of the Subscriber should be registered in CRA to receive OTP as
part of OTP Authentication. Else, the Mobile Number registered with Aadhaar should be valid
to receive OTP as part of eSign.

Brief steps to be followed by Subscriber and Nodal Office/POP:

o Initiation of Online Partial Withdrawal request by Subscriber:

v' Initiation of Online Partial Withdrawal request by Subscriber in the CRA system
(www.cra.nps-proteantech.in) by logging with PRAN as User ID & Password.

v" Acceptance of the Self-Declaration for utilization of funds for stated reason of Partial
Withdrawal.

v" Verification of Name, Bank Account No. and Bank IFS Code of the Subscriber (registered
in CRA) through online Bank Account Verification (Penny drop facility). The Bank of the
Subscriber should be empaneled for Online Bank Account Verification. Only if name, Bank
Account No. and Bank IFS Code verification is successful, then the Subscriber will be
allowed to initiate Partial Withdrawal request.

Online Bank Account Verification (Penny drop) charges will be applicable for every penny
drop attempt. These charges will be recovered through unit deduction from Subscriber’s
NPS Account.

Submission of request using OTP Authentication / eSign. In case of OTP Authentication,
two distinct One Time Password (OTP) will be sent on Mobile Number and Email ID
registered in CRA. Whereas in case of eSign, the OTP will be sent on Mobile Number
registered with Aadhaar. eSign will be successful only if name of the Subscriber as per
CRA records and name of the Subscriber as per UIDAI (Aadhaar) records matches 100%
and Active Mobile Number is registered with UIDAL.

e In case of eNps Subscriber, after successful OTP Authentication / eSign, Online Partial
Withdrawal request will get executed in CRA System. There is no need to verify and Authorize
the request by POP.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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e Verification & Authorization of Online Partial Withdrawal request by Nodal
Office/POP:

v" Verification of Online Partial Withdrawal request by Nodal Office/POP in the CRA System
www.cra.nps-proteantech.in with One User ID.

v" Nodal Office/POP, upon receiving the withdrawal request, shall take the
necessary steps to identify the Subscriber. It is the responsibility of the Nodal
Office/POP to check the veracity of the claim and may obtain additional
supporting documents if required to ensure that claim amount is given to the
subscriber.

Authorization of Online Partial Withdrawal request by Nodal Office/POP in the CRA System
with Other User ID.

On authorization of Online Partial Withdrawal request by Nodal Office/POP, the request
will get executed in the CRA system.

The detailed procedure to be followed by the Subscriber for processing Online Partial Withdrawal
request in the CRA system is provided below:

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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5. Steps to initiate Online Partial Withdrawal request in CRA System by Subscriber

Subscriber needs to access CRA System (www.cra.nps-proteantech.in) by logging with PRAN as User
ID & Password as given below in Figure 1.

O protean EanHu‘ National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitment

Subscribers
@nNPs Qups

Annual Transaction Statement on Email e

©

PRAN NPS

Password
Enter Captcha 7 7'+ 3 =%

(&) understand that

My Withdrawal Utility « My User ID/PRAN & Password is confidential & not to be disclosed
« Password should be complex and not commonly used text or
number.
+ I'need to keep changing my password reqularly.

Reset Password PRAN Se:

Activate Tier Il Account Free | T Need any help with NPS?
- IPIN for eNPS Help/instructiont

Just ask...
Nodal Offices / Other Interme
FATCA Compliance @1-PIN Opigtal Certificate

UPS Passbook

[
e+

Invest in NPS

YRS

User ID

Password

Enter Captcha 3 3 + 4 =

Know Your Pension (NPP)

Figure 1

User needs to click on “"Tier I Partial Withdrawal” option under "“Manage My Withdrawal” menu
and select sub menu “Initiate Request” as given below in Figure 2.

Welcome Subscriber-111003934430 24 Mar-2026 Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ..

Systematic Lumpsum N
)

Withdrawal (SLW/
Continuation/Deferment  »

Tier Il and TTS Withdrawal »
—y

WE'CO'“Et Tier | Partial Withdrawal |< ulmlla(e Request |

Exit from NPS ¥ Status View

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2

At this stage, System will display a Pop-up message after selecting “Initiate Request” menu as
shown below in Figure 3.

The Pop-up message will contain information related to Partial Withdrawal request such as Penny

drop verification, OTP authentication/eSign of withdrawal request, etc. The Subscriber is required to
click on *OK’ button.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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Note
You are about to initiate Witharawal Request to withdraw funds from your NPS Tier-I Account. Kindly note,

> Your name and Bank Account details registered in the CRA system will be mandatorily verified through online Bank Account Verification (Penny Drop)
facility. Request will be initiated only after successful verification of name and Bank Account details.

> Asperthe process, it is mandatory to do OTP Authentication / eSign of withdrawal request.
> In OTP Authentication, two distinct OTPs will be sent on your registered Mobile Number and email ID respectively.

> eSign will be successful only if name as per CRA records and name as per UIDAI records (registered for Aadhaar) matches 100% and aclive Mobile
Number is available in UIDAI records.

Only after oTP tion or eSign. request will be executed in CRA

Your Bank Account and name in Bank Account will be verified through online Bank Account Verification (Penny Drop). Name in Bank Account should match
with the name in PRAN. Hence, please ensure that you are the First Account Holder in your Bank Account.

The Bank of the Subscriber should be empaneled for Online Bank Account Verification. In case of failure of Bank Account Verification / Name matching
withdrawal request inftiation will not be allowed. You need to update bank details in CRA records and then reinitiate withdrawal request.

Applicable Bank Account Verification (Penny Drop) charges will be recovered at the time of withdrawal

Bank account will be verified through Online Bank Account Verification (Penny drop) process. Online Bank Account Verification (Penny drop) charges of Rs.
1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recoverad through unit deduction from NPS Account.

Oniine Bank Account Verification will be successful only for Penny Drop with name match successiul requests.
oK

Figure 3

PRAN of the Subscriber will be Auto Populated as given below in Figure 4.

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout

Make Transaction Manage My Account, Account Statement. Goal Planner Track Transaction Manage My Withdrawal-

Initiate Partial Withdrawal

=

NOTE

All Subscribers can initiate Partial Withdrawal request online in CRA through eSign/OTP before completion of 60 years/retirement. Subscribers who have completed 60 years/ crossed date of
retirement are requested to send email to npsclaimassist@proteantech.in with Subject as Request for partial withdrawal after 60 yearsidate of retirement to know the process for partial withdrawal.

Figure 4

At this stage, Subscriber details like Available Self Contribution, Available Withdrawal amount, date
of joining, date of birth, previous withdrawal amount, contributions utilized for Partial Withdrawal,
etc. are displayed to the Subscriber. Please refer to Figure 5.

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout

Make Transaction~ Manage My Account, Account Statement, Goal Planner- Track Transaction» Manage My Withdrawal-

®  Partial Withdrawal

PRAN : 111003934430
Subscriber Name : Prashant Shantaram Gurav
Subscriber Date of Birth : 15-06-1986
Date of Joining : 09-05-2014

ithdrawal Type : Fartial Withdrawal
Self Contribution : 7474.00
Previous Withdrawal Amount : 0

entribution utilized for partial withdrawal : 0.00

vailable Withdrawal Amount : 747400
Percentage to be Withdrawal% :* Percentage v
Purpose of = Reason
fTeﬂla(lvefE\lgltlle Wllhdnlwal Amount 0.00

Submit Reset
Mote

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempl. These charges will be recovered through unit deduction from
Subscribers NPS Account

Figure 5
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User needs to click on drop down menu “Percentage to be withdrawal” and select percentage
towards withdrawal. User can select maximum of 25% from the drop down menu. Please refer to
Figure 6.

<« c 23 uatcra.cra-protean.co.in/CRA/conditionalWdrPRANValid.do?ID=-18940477|

O protean E#Zmﬂa
Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout

Make Transaction~ Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ lithdrawal +

E=CONDITIONAL%20WITHDRAWAL

National Pension System (NPS)

> Partial Withdrawal

PRAN:
|Subscriber Name : taram Gurav
|Subscriber Date of Birth :

Date of Joining :

Withdrawal Type :

|Self Contribution :

Previous Withdrawal Amount :

(Contribution utilized for partial withdrawal :

/Available Withdrawal Amount :

| to be Wit F
Purpose of withdrawal :*
[Tentative/Eligible Withdrawal Amount

S e
Note

>  Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit deduction from
Subscriber's NPS Account

Figure 6

After selection of withdrawal percentage, User needs to select “Withdrawal Reason” from the drop
down menu as per the reason mentioned in Partial Withdrawal Form submitted by the Subscriber
and click on “"Submit” button.

Please refer to Figure 7 and Figure 8.

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout
Make Transaction~ Manage My Account-~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Partial Withdrawal

[PRAN :

|Subscriber Name :
|Subscriber Date of Birth :
Date of Joining :

Withdrawal Type :

|Self Contribution :

|Previous Withdrawal Amount :

\Available Withdrawal Amount -

Prashant Shantaram Gurav

[Centribution utilized for partial withdrawal : 0.00

111003934430

15-06-1986
09-05-2014
Partial Withdrawal
7474.00

o

747400

to be Wit F

|25 ]

!
Purpose of withdrawal :*

Reason

[Tentative/Eligible Withdrawal Amount

Note

Subscriber's NPS Account

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be 3

Higher education of children
Martiage of his or her children )
| recovered through unit deduction from
Purchase or construction of a residential house or flat
Medical & incidental expenses due o disability/incapacitation

Treatment of ilinesses MedicalHospitalization

Figure 7
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Welcome Subscriber-111003934430

24-Mar-2026

Home | Logout
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Make Transaction~ Manage My Accounts Account Statement~ Goal Planner~ Track Transaction- Manage My Withdrawal~

Partial Withdrawal

PRAN : 111003934430

Subscriber Name : Frashant Shantaram Gurav
Subscriber Date of Birth :
Date of Joining : 09-05-2014
Withdrawal Type : [~ Fartal Withdraural
'Self Contribution : 7474.00
Previous Withdrawal Amount : 0
[Contribution utilized for partial withdrawal : 0.00
JAvailable Withdrawal Amount : 7474.00

15-06-1986

Percentage to be Withdrawal% :* 25 v

Purpose of withdrawal :* Purchase or construction of a residential house or flat |

Tentative/Eligible Withdrawal Amount 1868.5

R
Note

3 Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop aitempt. These charges will be recovered through unit deduction from
Subscriber's NPS Account

Figure 8

At this stage, existing bank details of the Subscriber along with mobile number and email ID of the
Subscriber are displayed. If existing bank details and contact details are correct, Subscriber needs
to click on “Confirm” button to proceed further. Please refer to Figure 9.

Also, an option to upload supporting documents is provided. However, the same is not mandatory.

User will not be allowed to modify bank details and contact details (Mobile No. and Email
ID) at the time of initiation of the Withdrawal request.

For updation of Bank details / Mobile No. /Email ID in CRA records, the Subscriber has an option to
update the same online in CRA system (www.cra.nps-proteantech.in) or submit Form S2 - Subscriber
details change Form to associated Nodal Office/POP. The Form S2 is available under "Forms" section,
which is available under respective sectors on CRA website (www.npscra.proteantech.in).

Welcome Subscriber- 111003934430 24 Mar 2026

Make Transaction, Manage My Account. Account Statement, Goal Planner, Track Transaction, Manage My Withdrawal

Partial Withdrawal

111002824430
Prashant Sh
15-08-1889
00-05-2014
Partial Withdrawal
Self ion 47400
Amount already withdrawn (Rs ) 0
Percentage of Partial Withdrawal 25
Total Amount which can be withdrawn (Rs ) 18885
Purpose of withdrawal Purchase/Canstnuciion of House for Seff joint with spouse

SAVINGS
041411400056 16
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS

Bank Address Pin 400002

Bank IF5 Code. HDFCO0004 14

Bank MICR Code 144024708

Mobile No 0810630307
Email ID

Select File to Upload : Choose File | No fie chosen

MNote :
um file size :5MB, Humber of files can be

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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At this stage, User needs to accept the self-declaration for utilization of funds for stated reason of
Partial Withdrawal. User needs to click on check box of declaration.

Upon accepting declaration, Subscriber needs to click on “Online bank a/c Verification” tab to
proceed further. Please refer to Figure 10.

Make Transaction Manage My Account~  Account Stalementy  Goal Planners Track Transactions  Manage My Withdrawal+

Partial Withdrawal

PRAN 111003034430
Subscriber Name. Prashant Shantarsm Gurav
Subseriber Date of Birth 16-06-1098
Subscriber Date of Joining 00052014
Partial Withdrawal
7474.00
o
25
18885

SAY
04141140005618
STATE BANK OF INDIA
LOWER PAREL

s KAMALA MILLS

Bank Address Fin 400082

Bank IFS Code HDFCO000414

Bank MICR Code 144024708
0219830307
pyuravasE2@yahon.in

owlecge & befief and that | have completed minimum of three years in to the NPS as required for partial withdrawal and

port the reson mentianed above.
r sccount (but 3 per my detsils), NPS Trust/ CRA
stered in the CRA system.

RDA

am fully responsible and

Penny drop) charges of Rs. 1,80 + Taxes will be appiicable for every penny drop attempt These charges will be recovered through unit deduction from Subscriber's NPS Account
il b successful only for Penny Drop with name match successful requests.

Figure 10

At this stage, after clicking on “Online bank a/c Verification” tab, the Name, Bank Account No.
and Bank IFS Code of the Subscriber (registered in CRA) will be verified through online Bank
Account Verification (Penny drop facility). On successful verification, a Pop-up message will display
to the Subscriber i.e. “"Online bank a/c Verification is Successful”. Subscriber needs to click
on “OK” button and then click on “Confirm” button to proceed further. Please refer to Figure 11
and 12.

If Online Bank Account Verification fails, then appropriate message will be displayed to
the Subscriber and request initiation will not be allowed.

In case of failure in online Bank Account Verification (Penny drop),

Due to Bank Account related rejection - Subscriber is required to update the correct or new Bank
Account details in his/her NPS account. Once the Bank details are updated in CRA, then
Subscriber can initiate new request in CRA.

For updation of Bank details in CRA records, the Subscriber has an option to update the same
online in CRA system (www.cra.nps-proteantech.in) or submit Form S2 - Subscriber details
change Form to associated Nodal Office/POP. The Form S2 is available under "Forms" section,
which is available under respective sectors on CRA website (www.npscra.proteantech.in).

Due to name mismatch - If failure in online Bank Account Verification (Penny drop) is due to
name mismatch i.e. Name as per CRA and as per Bank record is not matching then subscriber is
required to update the matching name either in CRA or Bank record. Once Subscriber’s Name is
updated, then Subscriber can initiate new request in CRA.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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Cnline ban! successful

Figure 11

»  Partial Withdrawal

PRAN 111003934430
Subscriber Name Prashant Shantaram Gurav
Subscriber Date of Birth 15-06-1986

Subscriber Date of Joining 09-05-2014
Withdrawal Type Partial Withdravral

Self Confribution 7474.00

Amount already withdrawn (Rs.) 0

Percentage of Partial Withdrawal 2%

Total Amount which can be withdrawn (Rs.) 18885

Purpose of withdrawal Purchase/Consiruetion of House for Seff joint with spouse
Transaction Type = Electronic

Account type SAVINGS

Bank Account Number 0414114005616

Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL

Bank Address KAMALA MILLS

Bank Address Pin 400092

Bank IFS Code HDFGC0000414

Bank MICR Code 144024706

Mobile No 9819639307

Email ID pouravas82@yahoo.in

Declaration by Subscriber *:

1.1 hereby declare that information stated above is frue and correct fo the best of my knowledge & belief and that | have compleled minimum of thee years in lo the NPS as required for
partial withdrawal and efigible o withdraw the amount requested above due 1o the urgent need of funds to support the reason mentioned above.

2.1 Prashant Shantaram Gurav with PRAN 111003934430 agree that in case of any failure of Direct Credit, for any reason whalsoever or wrong credit to another account (but as per my
details), NPS Trust / CRA shall not be responsible. | also agree that NPS Trust / CRA shall not be responsible/liable for any losses that may arise due o incorrect Bank Account defails
registered in the CRA system.

3. Self Declaration:- | submit ihe request for pariial withdrawal and the amount fhus withdrawn shall be uilised for the purpose of declared reasons as specified by PFRDA exit regulations. |
am fully responsible and accountable to spend the amount thus withdrawn for the staled reason.

Online bank a/c vert

Note

> Oniine Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taves will be applicable for every penny drop attempt. These charges will be recovered through unit deduction from Subscriber's NPS Account
> Oniine Bank Account Verification will be successiul only for Penny Drop with name malch successful requests.

Figure 12

On clicking on ‘Confirm’ button, pop up message regarding quality monitoring process will be
displayed to the Subscriber. Subscriber needs to read the message and click on ‘Proceed’ button. At
this stage, an Acknowledgement Number will get generated.

Subscriber needs to proceed with OTP Authentication/eSign of withdrawal request. Withdrawal
request will get initiated in the CRA system only after successful OTP Authentication/eSign of request.
The Subscriber has a choice to select any of the option.

If OTP Authentication/eSign is not done within 15 days, then withdrawal request will get
cancelled in the CRA system and Subscriber needs to initiate new request.

Please refer to Figure 13 and Figure 14.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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Note
> s part of the quality monitoring process, documents / validations (as per the PFRDA regulations) will be checked and if found successful, funds will be fransferred to the
respeclive beneficiary bank account as per the sefilement process and timelines as stipulated above. If not, funds wil be kept on hold

Figure 13

National Pension System (NPS)

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

»  Partial Withdrawal

PRAN 111003834430
Subscriber Name Prashant Shantaram Gurav
Acknowledgement Number 1000875638
Captured Timestamp 2026-03-24 14:35:31.526759
Status Request captured pariially and pending for OTP Authenticalion/eSign
Click Hereto view withdrawal form.

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get initiated in CRA system only after
successful OTP Authentication /eSign of request. If OTP Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled
in CRA system and you need to initiate new request.

Please click to view the uploaded document : View

©OTP OEsign

Figure 14

The process of submission of withdrawal request through OTP Authentication/eSign is explained
below in two sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).

Section-1

Process for completion of Partial Withdrawal request using OTP Authentication.
e Two distinct One Time Password (OTPs) will be sent on Mobile Number and email ID
registered in CRA.

Section-I1

Process for completion of Partial Withdrawal request using eSign.
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One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is
registered with UIDAI.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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6. Section I- Process for completion of Partial Withdrawal request using OTP
Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer to Figure 15.

National Pension System (NPS)

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction ~ Manage My Withdrawal

»  Partial Withdrawal

PRAN 111003934430
Subscriber Name: Prashant Shantaram Gurav
Acknowledgement Number 1000875636
Captured Timestamp 2026-03-24 14:35:31 826758
Status Request captured partially and pending for OTP Authenficatian/eSign
Click Hereto view withdrawal form.

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get initiated in CRA system only after
successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not done within 15 days, then your withdrawal request will get cancelled
in CRA system and you need to initiate new request.

Please click to view the uploaded document : m

Proceed to OTP Authentication

Figure 15

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the User. User needs to enter One Time Password (OTP) sent on Mobile Number and
email ID registered in CRA at the designated place and click on “"Submit OTP” button to complete the
process. Please refer to Figure 16.

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout
Make Transaction - Manage My Account- Account Statement - Goal Planner~ Track Transaction - Manage My Withdrawal -

» OTP Authentication

(OTP has been sent to mobile No 9847 and email p=*@***.in

Please Enter OTP Sent to Mobile No|

Please Enter OTP Sent o Email Id

Submit OTP J| Regenerate OTP

Figure 16
On clicking on ‘Submit OTP’ button, pop up message regarding quality monitoring process will be
displayed to the Subscriber. Subscriber needs to read the message and click on ‘Proceed’ button.
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At this stage, Partial Withdrawal request will get captured in the CRA system. Further, status of the
request and message regarding completion of OTP Verification is also displayed. Refer below Figure
17 and Figure 18.

Note
> As part of the quality monitoring process, documents / validations (as per the PFRDA regulations) will be checked and if found successful, funds will be transferred to the
respective beneficiary bank account as per the settlement process and timelines as stipulated above. If not, funds vl be kept on hold.

Figure 17

Welcome Subscriber-111003934430 24-Mar-2026 Home | Logout

Make Transacfion~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Partial Withdrawal

PRAN 111003934430
Subscriber Name Prashant Shantaram Gurav
Acknowledgement Number 1000875638

Captured Timestamp 2026-03-24 14:35:31.626759
Status Request Processed

Click Herato yiew withdrawal form

Subscriber Partial Withdrawal Request has been Captured. Awaiting Verification. I

Please click to view the uploaded document : View

Download Withdrawal Form

Figure 18

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber
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7. Section II- Process for completion of Partial Withdrawal request using eSign:

At this stage, Subscriber needs to select "Esign” radio button and then click on “Proceed to e-Sign
the Form” tab. Please refer to Figure 19.

National Pension System (NPS)

Welcome Subscriber-110093650546 23-Mar-2026 Home | Logout

Make Transaction - Manage My Account. Account Statement~ Goal Planner~ Track Transaction - Manage My Withdrawal~

>  Partial Withdrawal

PRAN 110093650546
Subscriber Name: Prashant Shantaram Guray
Acknowledgement Number 1000675645
Captured Timestamp 20260328 12:58:35.225855
Status Request captured partially and pending for OTP Authentication/eSign
Click Hereto view withdrawal form.
Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get initiated in CRA system only after
successful OTP Authentication/eSign of request. If OTP Authentication/eSign is lone within 15 days, then your withdrawal request will get cancelled
in CRA system and you need t ate new request.

Please click to view the uploaded document : m

©OTH_®Esign

NOTE - Sign service charges plus taxes applicable is Rs. 5.90

Figure 19

At this stage, once user clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. User needs to enter his/her Aadhaar/Virtual ID and
click on “Send OTP” button to receive OTP. The user will receive an OTP from UIDAI (Aadhaar) on
Mobile Number registered with Aadhaar. Please refer to Figure 20.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:2420:20251030124653331 dated 2025-10-30T12:46:58

Select Langu v

Please click on the checkbox and enter Aadhaar / Virtual ID

1 hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration d | service under i I Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAT) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services} Act, 2016 and the allied rules and requlations notified thereunder and for na other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

. 1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar:

SEND OTP

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 20
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Once OTP is received, User needs to enter OTP and click on “Verify OTP” button to complete eSigning
of the request. Please refer to Figure 21.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:2420:20251030124653331 dated 2025-10-30T12:46:58

Select Langu w

Please dick on the checkbox and enter Aadhaar / Virtual ID
I hereby authorize Protean eGov Technologies Limited to:

1. uUse my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the regi i} [/ service reg; under i Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for ne other purpese.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAT and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the i ion d [ service req under i Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

« I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technolegies Limited and the data will be stored by Protean eGov Technolegies Limited till such time as mentioned in guidelines from UIDAI from time to time.

ENTER OTP :

Success! OTP has been sent to mobile @yahoo.in 4

Figure 21

System will check whether name of the Subscriber as per CRA records and name as per UIDAI record
matches 100%. If the name matches 100% then only eSign will be successful.

Partial Withdrawal request will get captured in the CRA system.

At this stage, status of the request and message regarding completion of eSigning is also displayed.

Once Partial Withdrawal request is successfully initiated by Subscriber through OTP
Authentication/eSign, associated Nodal Office/POP is required to verify and authorize the
request.
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8.Steps to verify Online Partial Withdrawal request in CRA System by Nodal

Office/POP

In order to verify Online Partial Withdrawal request of Subscriber, Nodal Office/POP User needs to
access CRA System (www.cra.nps-proteantech.in) using one User ID & Password as given below in

Figure 22. In case of Nodal Office, it will be Aadhar based login and in case of POP, it will be DSC
based login.

. protean gumm National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitmen!

Subscribers

Annual Transaction Statement on Email R s
PRAN

Password

UPS Passbook Enter Gaptoha 98 +8 =
1 understand that.
My Withdrawal Utility + Wy User ID/PRAN & Password is confidentisl & not to be discloszd
+ Passuord shoukd be complex 2nd not commanly used text or
number
+ I'need 1o keep changing my passweord regularty.

Reset Passwory PRAN Search

Invest in NPS

Activate Tier Il Account £ras |1 1PN for enps Halpinstruztions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ®
111014701

User ID

Password

Know Your Pension (NPP) ErierCapene | 4.9 4Bl 4

understadd that

i;%sc”ber Cansent to share contact details with * My User IPRAN & Password is confidential & not to be:
disclosed.

+ Password should be complex: and not commonly used text o
number

* I need to keep changing my password regularty.

Subscriber Registration/Photo-Signature

Modification Request

Reset Passuors ‘Helofinstructons for Losin

Figure 22

User needs to click on *Partial Withdrawal’ option under *Exit Management’ menu and select sub
menu “Verify” as given below in Figure 23.

National Pension System (NPS)

Welcome Principal Accounts Office-111014701 24.Mar-2026 Home | Logout

Subscriber Registration Subscriber Maintenance~ Nodal Office Management- Views~ ERM Transactions~ Exit Management.. Grievances Management, Reporis, User Management

Claim ID »

SA ! PE /Incapacitation  »

Pari drawal 4 Initiate

Family/Disability Pension I-

Welcome to Central N

Deferment ¥ Authorise

Death * Status
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases Notification
NPS Operations Guide PrAQ/DTA PAO/DTO DDO Transaction Ty

Nodal Offices Helpline No 1800-222-081 eNomination Verification

Figure 23
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User needs to provide PRAN of the Subscriber and click on “Search” button as given below in Figure
24,

Welcome Principal Accounts Office-111014701 24 Mar-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management~

Verify Partial Withdrawal Request Status

PRAN I

From Date — LT
To Date B ommwm

Figure 24

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Date and Status as given below in Figure 25.

Welcome Principal Accounts Office-111014701 24 Mar-2026 Home | Logout
Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management+ Views- ERM Transactions~ Exit Management~ Grievances Management-~ Reports~ User Management~

Verify Partial Withdrawal Request Status

AN —

From Ose — T
Toute — L
@

Acknowledgement No. PRAN Status. [ Request Date I Captured By
1000875638 111003934430 Initiated by Subscriber 1710972025 111003934430

Figure 25

User needs to click on Hyperlink provided on Acknowledgment Number to view and verify details
captured at the time of Initiation of withdrawal request. User can view uploaded documents by
clicking on “View"” button.

If details entered are not correct, User needs to click on "Reject” radio button and click on
"Confirm” button. In case of rejection of request, Reason for Rejection is mandatory. If Partial
Withdrawal request is rejected by the office/POP using a Maker ID, then that rejection must be
authorized by the office/POP using a Checker ID.

If details entered are correct, User needs to click on “"Confirm” button to proceed further. Please refer
to Figure 26.
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Verify Partial Withdrawal Request

ick Here o View subscriber Details
PRAN No 111003934430
Ack No 1000875638
Name Prashant Shantaram Gurav
Date of Joining 09-05-2014
Withdrawal Status Inifiated by Subscriber
Self Contribution 7474.00
Amount already withdrawn (Rs.) 0.00
Percentage of Partial Withdrawal 25
Total Amount which can be withdrawn (Rs.) 1863.50
Purpose of withdrawal Purchase/Construction of House for Selff joint with spouse
Transaction Type Electronic
Account type SAVINGS
Bank Account Number 0414114000616
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400092
Bank IF S Code HDFCO000414
Bank MICR Code 144024706
Mobile No 5619639307
Email ID pouravasE2@yahoo in
[ Dot Getogia] oy Saliectie i ) Wikl Ecury ™
declare that information stated abave is frue and correct to the best of my knowledge & belief and that | have I N G D e i 75 P T T DT A T
ehglble to withdraw the amount requested above due to the urgent need of funds to support the reason mentioned abovs
5.1 Prashant Shantaram Gurav wih PRAN 141003234430 agrae that i case of any faire of Diteet Crode, fo any réason whalsoser or wrong crodil o another account (out as per my detais), NPS Trust/
CRA shall not be responsible. | also agres thal NPS Trust / CRA shall not be responsibleliable for any losses that may arise due fo incormect Bank Account details registered in the CRA system
3. Self-Declaration:- | submit the request for partial withdrawal and the amount thus withdravwn shall be utilised for the purpose of declared reasons as specified by PFRDA exit regulations. | am fully responsible
| and accountable o spend the amount thus withdraven for the stated reason
Declaration by Nodal Office/POP/Corporate/Aggregatar
1.We hereby declare that the subscriber isivas employed with us (applicable only in Govt. Sector) and has signed/thumb impressed before me afier he/she has read the entriesmave been read over by himiher for
the request of partial withdrawal under NPS. Self.Declaration for parfial withdrawal has been aceepled by him/her and bank details submited in respect of parfial withdrawal are correct
2. Cancelled Cheque/Bank Cerificate/Copy of Bank Passbook for the registered Bank defails submitted

Please click to view the uploaded document :

® Authorize

Figure 26

Once User clicks on ‘Confirm” button, Partial Withdrawal request will get verified in the CRA system
and confirmation window will display to the User as given below in Figure 27.

Welcome Principal Accounts Office-111014701 24-Mar-2026 Home | Logout
Subscriber Registration~  Subscriber Maintenance - Nodal Office Management - Views~ ERM Transactions~ Exit Management~ Grievances Management~ Reports~ User Management -

Partial withdrawal

PRAN 111003934430
Acknowledgement Number 1000675638
Captured Timestamp 2026-03-24 14:42.46.025539
Request has been Verified successfully.

Figure 27
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9. Steps to authorize Online Partial Withdrawal request in CRA System by Nodal
Office/POP

In order to authorize Online Partial Withdrawal request of Subscriber, Nodal Office/POP User needs
to access CRA system (www.cra.nps-proteantech.in) using another User ID & Password as given

below in Figure 28. In case of Nodal Office, it will be Aadhar based login and in case of POP, it will
be DSC based login.

National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look , the same Commitmeni

Subscribers

Annual Transaction Statement on Email s ups
PRAN

Password

UPS Passbook Enter Capicha 3 4 9=

O understand that,
My Withdrawal Utlity = My User IDIPRAN & Password is confidential & not to be disclosed.
= Password shouid be compiec and not commony used text or

i
= I need o keep changing my password regularly
Invest in NPS
Submit
Reset Passwerd ERAN Search

Activate Tier Il Account Free |1 IPIN for enPS Help/instructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ® —
User ID

111014700

Password
Know Your Pension (NPP)

Enter Captcha 97+ 3 =10

undarstand that,
Subscriber Consent to share contact details with
ASP * My User IDVPRAN & Password is confidential & not to be:
disciosed.

* Password should be complex: and not commanly used text ar

oN Sag |
number. £ %
+ I need to keep changing my password reguiary
Subscriber Registration/Phato-Signature Q
Modification Request

Figure 28

User needs to click on *Partial Withdrawal’ option under *Exit Management’ menu and select sub
menu “Authorise” as given below in Figure 29.

O protean @#Zmﬂa& National Pension System (NPS)

Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout

Subscriber Registration~ Subscriber Maintenance~ Nodal Office Management~ Views~ ERM Transactions~ Exit Management. Grievances Management~ Reporis~ User Management~
Claim ID »
SA/PE /Incapacitation b
4 Initiate
Family/Disability Pension »  Verify
Deferment _
Deain ¥ Status
Click here to view list of Exit Claim 1Ds awaiting any action

Welcome to Central

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Information regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For details, Click here
Click here for PFRDA Advisory on streamlining of handling of Exit cases Notification
NPS Operations Guide PrAO/DTA PAO/DTO DDO Transaction Type

Nodal Offices Helpline No 1800-222-081 eNomination Verification

.
PRAMN wise UPS Data
Figure 29
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User needs to provide PRAN of the Subscriber and click on “Search” button as given below in Figure
30.

Welcome Principal Accounts Office-111014700 25.Mar-2026 Home | Logout

Subscriber Registration» Subscriber Maintenance» Nodal Office Management. Views. ERM Transactions~ Exit Management, Grievances Management, Reporis. User Management

Authorize Partial Withdrawal Request Status

PRAN [

Acknowledgement No. .
From Date I— 1
To Date —

=

Figure 30

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Date and Status as given below in Figure 31.

Welcome Principal Accounts Office-111014700 25-Mar-2026 Home | Logout

Subscriber Registration Subscriber Maintenance~ Nodal Office Management. Views. ERM Transactions. Exit Management, Grievances Management, Reporis, User Management.

Authorize Partial Withdrawal Request Status

rAN —
Acknowiedgament No. —

From Date —
To Dae —
[ osot |

Acknowledgement No. PRAN Status Request Date
1000875638 111003934430 Maker completed 17/09/2025 111003934430

Figure 31

User needs to click on Hyperlink provided on Acknowledgment Number to view and verify details
captured at the time of Initiation of withdrawal request. User can view uploaded documents by
clicking on “View"” button.

If details entered are not correct, User needs to click on "Reject” radio button and click on
"Confirm” button. In case of rejection of request, Reason for Rejection is mandatory. If Partial
Withdrawal request is rejected by the office/POP using a Maker ID, then that rejection must be
authorized by the office/POP using a Checker ID.

If details entered are correct, User needs to click on “"Confirm” button to proceed further. Please refer
to Figure 32.
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Welcome Principal Accounts Office-111014700

Subscriber Registration~ Subscriber tenance~ Nodal Office Management~ Views- ERM Transactions~ Exit Managemes

PRAN No

Ack No

Name

Date of Joining

Withdrawal Status

Self Contribution

Amount already withdrawn (Rs.)
Percentage of Partial Withdrawal

Total Amount which can be withdrawn (Rs.)
Purpose of withdrawal

Transaction Type
Account type
Bank Account Number
Bank Name

Bank Branch
Bank Address
Bank Address Pin
Bank IF S Code
Bank MICR Code
Mobile No

Email ID

25Mar-2026

ances Management- Reports~ User Managemen|

Authorize Partial Withdrawal Request

Click Here 1o View subscriber Details

111003924430
1000875638

Prashant Shantaram Gurav
09-05-2014

Maker completed
7474.00

0.00

25

1868.50
Purchase/Construction of House for Selfl joint with spouse
Electronic

SAVINGS
0414114000566
STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400092

HDFC0000414
144024706
9819639307
pguravasa2@yahoo.in

Fome | Logout

accepted by iber in Partial Form *:

1. | hereby declare that information stated above is true and correct fo the best of my knowledge & belief and that | have completed minimum of three years in to the NPS as required for
partial withdrawal and eligible to withdraw the amount requesied above due to the urgent need of funds to support e reason menticned above.

YO protean

2.1 Prashant Shantaram Gurav with PRAN 111003934430 agree that in case of any failure of Direct Credit, for any reason whalsoever or wrong credit to another account (but as per my
details), NPS Trust / CRA shall not be responsible. | also agree that NPS Trust / CRA shall not be responsible/liable for any losses that may arise due to incomect Bank Account details
registered in the CRA system.

3. Self-Declaration:- | submit the request for partial withdrawal and the amount thus withdrawn shall be utilised for the purpose of declared reasons as specified by PFRDA exit regulations. |
am fully responsible and accountable to spend the amount thus withdrawn for the stated reason.

Declaration by Nodal Office/POP/Corporate/Aggregator *

1.We hereby declare that the subscriber isfwas employed with us (applicable only in Govt. Sector) and has signed/thumb impressed before me after hefshe has read the entriesihave been
read over by him/her for the request of partial withdrawal under NPS. Self-Declaration for partial withdrawal has been accepted by him/her and bank details submitted in respect of partial
withdrawal are correct

2. Cancelled Cheque/Bank Cerlificate/Copy of Bank Passbook for the registered Bank details submitted

Please click to view the uploaded document Ve

Request has been accepted by FA and CAO, Northen Railway, New Delhi

Note
> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 32

Once User clicks on ‘Confirm’ button, Partial Withdrawal request will get authorized in the CRA system
and confirmation window will display to the User as given below in Figure 33.

cipal Accounts Office-111014700 Home | Logout

Subscriber Registration Subscriber Maintenance~ Nodal Office Management, Views~ ERM Transactions. Exit Managementy Grievances Managements Reportss User Management.

Partial Withdrawal

PRAN 111003934430
Acknowledgement Number 1000875638
Captured Timestamp 2026-03-25 14:23:00.679149
Request has been authorized successfully.
Please click to view the uploaded document : -

Figure 33
On successful authorization of request by Nodal Office/POP, Same will get executed in the CRA

system and Funds will be transferred to Subscriber’'s Bank Account within stipulated withdrawal
timeline as mentioned below.
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Withdrawal Timeline:

The process of Partial withdrawal involves redemption of applicable units from Subscriber’s NPS
account and then transfer of funds in Subscriber’'s Bank Account.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day.

If request is submitted (authorised) before cut-off time of settlement (before 10.30 AM*) on
settlement day in CRA, then request is considered for processing on same working day. The
redemption of units happens on same working day (Day T) with NAV of same working day
(Day T) and then fund transfer happens on Day of redemption + 2 working days. For example,
if request is submitted/authorised on January 2, 2024 (at 9.30 am), the request will get
considered for processing on same day, redemption of units will happen on January 2, 2024
with NAV of January 2, 2024 and fund transfer will happen on January 4, 2024.

If request is submitted (authorised) after cut-off time of settlement (after 10.30 AM*) on
settlement day in CRA, then request is considered for processing on next working day. The
redemption of units happens on next working day (Day T+1) with NAV of next working day
(Day T+1) and then fund transfer happens on Day of redemption + 2 working days. For
example, if request is submitted/authorised on January 2, 2024 (at 01.30 pm), the request
will get considered for processing on next working day, redemption of units will happen on
January 3, 2024 with NAV of January 3, 2024 and fund transfer will happen on January 5,
2024.

*Cut-off time for considering request for settlement may extend due to various factors.

Point to Note - Quality monitoring process:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for necessary
clarification/documents. On receipt of response from the Nodal Office/POP along with valid
supporting documents, reverification is carried out and if documents/clarifications are found to be
in order, funds will be transferred within 3 working days of receipt of response from the Nodal
offices/POP. If no clarification is received from the Nodal Office/POP within 30 days, the funds will
be reinvested in the PRAN.

Submission of Physical Documents:

Nodal Office/POP is not required to submit any Physical Partial Withdrawal Form to Protean-CRA.

SOP on Initiation of Online Partial Withdrawal Request by NPS Subscriber




